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ABSTRACT

Due to ostracism faced by transgender individuals, they resort to begging and commercial sex work
(Panneer et al., 2019), and sporadic transgender individuals have started entrepreneurial activities
(Delliswararao & Hangsing, 2018). As entrepreneurship plays a vital role in creating legitimate and
satisfying employment opportunities for transgender individuals (Oosterhoff & Hoang, 2018). The
present study aimed to explore the motivational factors of transgender entrepreneurs, explore the
challenges of transgender entrepreneurs, explore the resilience factors of transgender entrepreneurs,
and develop a model for transgender entrepreneurs to start an entrepreneurial activity with ease. The
study employed qualitative approach using grounded theory research design. Snowball sampling and
theoretical sampling were used to identify 22 transgender entrepreneurs who had started a new
business and should have started their business after their ’coming out’ and must have started the
business six month prior from the day of interview. Semi structured interview schedule was prepared
and analysed using Charmaz, (2006) grounded theory analysis. Interview guide validation, inter
coder reliability, member check ensured the validity of the study. The superordinate theme were
motivational factors for transgender entrepreneurs, lack of inadequacies and psychological trauma,
and factors for resilience among the transgender entrepreneurs. The main motivational factor
included various aspects of resource opportunities, foregoing begging and commercial sex work
activities and leading a dignified life, passion to start the business, and creating business
opportunities for other transgender individuals in society. The challenges faced by transgender
individuals included inadequate support received from society, government and institutions, lack of
financial, human, and marketing support, lack of support from the transgender community, and no
support received from family members. The resilience factors included relying on one’s strength to
face adversities, cognitive adaptability, acceptance, and engaging with society. The model focused
on fabricating an entrepreneurial milieu which included creating entrepreneurial opportunities for
transgender individuals, government and financial assistance and inclusion and integration of
transgender individuals alongside this training and internship opportunities, and government and
financial assistance with the inclusion and integration of transgender individuals in the society are
the major factors for the transgender individuals.
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